
Coupons 
 
 

Allowing coupons to be used in Cart and Order 
 

 

<cfset session.PermitCoupons=1>              

<!--- If 1, Coupon support is added to cart and order ---> 

 

 
 

Discounts 
 

FIELD NAMES AND DESCRIPTIONS 
 
To create or edit Discounts select Discounts>> Active Discounts. 

  
Available Fields: 
  

Name The name of the discount. 
  

Description A Description of the discount - used in Admin to keep track of many discount 
coupons. 
  

Type  Discount Price: This allows you to define a percentage or an absolute 
amount for discounting the Item Price.  Example, an item is normally $10.00 
and there is a 20% discount.  This item would now be $8.00 
  

 Actual Price:  This allows you to define an absolute price to be used with a 
discount.   Example, an item is normally $10.00 but has an actual price 
discount set to $6.00.  This item would now be $6.00.  Note that the actual 
price discount could be set to be less than or more than the original 
price.  For example, the normally priced $10.00 item could have an actual 
price discount of $12.00 and then this item would now be $12.00 
  

 Discount Shipping:  Same as Discount Price but acts on the Shipping charges 
instead of the item prices. 
  

 Actual Shipping:  Same as the Actual Price but acts on the Shipping charges 
instead of the item prices. 
  

Basis This is the basis of the discount and can have one of five values. 



  
 Units: Use this basis to apply discounts to individual items. 

  
 Cases:Use this basis to apply discounts to cases. 

  
 Total before Add-ons: Use this to apply to the line total price before any 

extras are added to the item total.  
  

 Total with Add-ons: Use this to apply to the line total price after any extras 
are added to the item total.  
  

 Price before Add-ons: Use this to apply to the individual item price before 
any extras are added to the item total. 
  

Percent Checking this box makes the discount based on a percentage as opposed to an 
absolute value (ie: 20% off versus $2.00 off, regardless of the item price) 
  

Exclusive Checking this box will make the discount exclusive meaning that it may not be 
combined with other discounts. 
  

Valid From/ 
Valid To 

Valid From: For discounts requiring coupons, this designates the first date that 
the coupon may be used. 
   
Valid To: For discounts requiring coupons, this designates the last date that the 
coupon may be used. 
  

Coupon Code For discounts requiring that the user enter a Coupon Code, you create the code 
in this field.  There can be only a single coupon code per discount so if you 
require multiple codes you must create multiple discounts.  
 
The Coupon Code field determines whether a discount requires a coupon or is 
applied without the need of a coupon by the customer.  If there is a value in this 
field, the system automatically requires that a coupon code be entered to apply 
the discount. 
  

Customer Use 
Limit 

This field holds a number value and can be used to set the number of times a 
single user (based on their username and password) is allowed to use a single 
coupon code.  If this field is blank a customer may use the coupon as many times 
as they wish. 
  

Name Repeated as an ease of use issue for the large table. 
  

Stores In order for a discount to be active in a particular store it must be added to the 
store.  You can do this here by clicking the Add/Remove button in the Stores 
Column and selecting the Store or Stores to which this coupon belongs. 
  



Orders If the coupon is to be applied to a full order, as opposed to individual items, you 
can add this discount to the Orders of a specific Store (or Stores) by clicking the 
Add/Remove button in the Orders column.  Discounts that are added to Orders 
will be applied to the total items that are in an order.   This is the discount you 
would use if you had a promotion that advertised “Use this coupon to receive 
20% off your entire order!”. 
  

Categories Discounts can be applied to all items within a specific category or set of 
categories.  You would select the categories from the window that comes up 
when you click Add/Remove in the Categories column.  The discount would then 
be active in those categories which are also in the Stores that you selected. 
  

Details Here is where you define the parameters of the discount (see “Details” section, 
below). 
  

Custom Fields Discounts can be active based on the value of a custom field.  As an example, 
assume there is a custom product field named ‘elephant’.  Each product would 
have the field (the field would not be shown on the store, just in the Admin) and 
its default value is ‘false’ or ‘0’.  On a handful of products you could set the value 
of the field to ‘true’ and then select this custom field in the Custom Fields 
column of the discounts and set it so that if the value of ‘elephant’ is true then 
apply this discount.  The purpose of allowing for discounts to be applied based 
on the value of custom fields is to give the greatest amount of flexibility in your 
design of your Coupons Programs. 
  

Products This field allows you to assign the discount to individual products or sets of 
products.  In addition, once a product is chosen you have the ability to select 
individual SKUs of products to which the coupon applies.  For example, you could 
have a coupon that is active for only the blue option of a pair of pants. 
  

  
 

ASSIGNING DISCOUNTS TO PRODUCTS AND SKUS 
 
First, go to the Products column, select a Store and click the Edit button.  This will pop up a 
window of all products. 

  



 
  
  
There are a couple things to note on this screen: 
  

1. You can filter the products based on the same criteria that you can use in the Active Products 

portion of the Admin.  This helps to find specific products or sets of products.  You can also 

select based on Manufacturer and/or Category. 

  

2. Once you select that a product use this discount by checking the box in the ‘Use Discount” 

column, the ‘Edit’ buttons in the Custom Fields column and the SKUs column become 

active.  This allows you to further fine-tune your application of the discount to the specific 

product based on the value of its custom fields and/or select specific SKUs of the product to 

which the discount is to be applied. 

  
 Product Level Custom Field Choices: 
  

 
  
   
Product Level SKU Choices: 

  



 
  
In the table above, you could select all the Color = Bella SKUs and deselect all the others so 
that the discount will be applied to this product but only to the Color=Bella SKUs of this product. 

  
 


